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Refugees and forced immigrants have increased in Brazil in recent years.. In 2017, a new Migration Law was approved in 
Brazil, which is considered an advance in guaranteeing the rights of refugees. The media have a fundamental role in the 
dissemination of information on various subjects such as immigration, which can influence the construction of social repre-
sentations (SR). SRs are a way for subjects to enroll in culture, constituting filters used to look at reality. The present re-
search was documentary and  retrospective, aiming to investigate how traditional printed media presents the situation of 
involuntary immigrants in Brazil. Data collection took place in the digital collections of the two most important national 
newspapers in Brazil: the "left-wing  oriented” Folha de São Paulo and the “right-wing oriented” Estado de São Paulo, be-
tween 2015 and 2019 -  two years before and after the Migration Law. The search terms were: “Refugees and Brazil” and 
“Immigrants and Brazil”. A total of 156 news reports were selected. The textual data was submitted to a Descendant Hier-
archical Analysis (CHD) with IRaMuTeQ software. The analysis generated 5 clusters, named as: (1) life stories and the 
immigration process, (2) Venezuelan refugees, (3) increase in the number of refugees, (4) barriers to integration and (5) 
human rights and government measures. The cluster 4 and 5 were associated to Folha and the cluster 2 to Estado, whilst 
the clusters 1, 3 and 4 were associated with articles written before the Law and the clusters 2 and 5 with articles after the 
Law. When analyzing the materials, it is understood that Brazil is known for being a welcoming country, however, there is a 
gap between the speech and the real welcome of those seeking shelter in the country. Although there is no strict border 
control, when the country effectively receives immigrants, there is no structure to maintain them with dignity. The news 
highlights the fragility of public policies offered to this population, the services offered are generally provided by non-
governmental organizations and there are constant references to concerns about disease outbreaks and lack of structure in 
the health and educational system. These placements can lead to negative SR and violent practices against this popula-
tion. In this sense, several texts report violence and xenophobic practices by Brazilians towards refugees. It also highlights 
news that tells stories of overcoming difficulties by refugees and people or projects that welcome and integrate them. In this 
way, it is understood that the media's arguments about refugees oscillate between reception and distance from them. It 
should be noted that although the Migration Law is an advance in Brazilian legislation, there were several moments after its 
approval when there were governmental decisions and social practices by Brazilian people who violated the rights of refu-
gees in Brazil. Thus, understanding SR about refugees through the media makes it possible to shed light on issues experi-
enced by this population and to subsidize public policies. 
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